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Students from SKH Lui Ming Choi Secondary School got
an insight into the world of luxury property manage-
ment at home and overseas during a visit to Pacific Century
Premium Developments (PCPD) Limited on 25 March.

The students were first introduced to PCPD's latest
Branded Residences and Hotel project in Hokkaido, Japan.
To give students a better idea of the project, Eric Chau,
Senior Sales Manager, showed them around the show suite
of the Branded Residences.

They then visited the Club Peak Wing at PCPD's Bel-Air
residential estate to see the facilities and environment, in-
cluding a number of original artworks. Students also
learned about the environmentally friendly measures at
Bel-Air, such as the food waste recycling scheme.

Human Resources Manager Christine Cheng gave a ca-
reer talk to the students and shared some of the attributes
that PCPD looks for when recruiting for different roles.
Three officers at the company then discussed how they
provide the outstanding service that is expected in luxury
residential properties, as well as some of the challenges that
can arise for staff in this sector.

Property management is not just about buildings and
facilities, and on 8 April, Bel-Air Ambassador Emily Wong
gave a group of eight students some etiquette training.

She explained that when working in the field of luxury
property, it is important to have a sense of responsibility
and to maintain a courteous manner towards residents.

As part of these high standards, Wong explained the
dress code and personal grooming guidance for property
management staff at Bel-Air, and demonstrated sitting,
walking and standing postures. Wong explained that un-
derstanding these etiquette guidelines is not only relevant
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to the property management field, but also to other life
and work settings.

Amy Cheuk, Investor Relations and Corporate Com-
munications Manager, shared some interview tips with the
students. In order to perform well in interviews, she ad-
vised them to research the target company thoroughly to
give them more confidence.



Frorn accessing transport to paying for goods, cards are
an essential part of modern life. But while students may
be accustomed to the convenience of using cards, they are
probably not aware of the crucial technology and security
considerations behind these everyday items.

Twenty students from Yuen Long Public Secondary
School had the opportunity to learn all about the latest card
technologies during a visit to the Yuen Long plant of Top-
pan Forms (HK) Group on 22 March.

They enjoyed a guided tour of the factory to have a closer
look at the production line to see the cards being made. The
students were impressed by the high security measures in
the plant.

Senior staff members gave the students an overview of
Toppan Forms. Lilian Cheng, Human Resources and Admin-
istration explained the company's structure and the various
job positions that are available. Francis Chau, Produc-
tion Director, introduced the various types of card,
and also explained some of the security solutions
that are used to protect the confidential customer
data stored within credit cards.

The visitors also heard from three young staff
members who shared their experience of the
company's graduate trainee scheme. During the
programme, the trainees are rotated to different
jobs within the company. While it is challenging
to learn about the operations of various depart-
ments in a relatively short time, the trainees all
agreed that it had been a rewarding experience.

Agroup of students from Wesley College not only gained
a better understanding of the local power industry, but
also useful knowledge for furthering their studies and career
planning during a visit to HK Electric's Customer Centre
and Smart Commercial Kitchen on 29 March.

Carmen Lam, Customer Services Manager, shared her
work history at the company as well as her career aspira-
tions. She encouraged students to continuously "sharpen the
saw" and also to explore the range of career opportunities
available at HK Electric.

Human Resources representatives walked students
through HK Electric's company vision, mission and core
values as well as the various trainee and staff programmes
for professional and personal development.

Besides learning about the company's operations and service
culture, the visiting students also gained an understanding of
how electric cooking contributes to a low-carbon lifestyle.
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